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Customer profile

The customer is a large bank or financial institution with offices in multiple locations,

or a centralised bank with as many as 50 branches interconnected with fast network
lines. User authentication and IT infrastructure are based on Microsoft Active Direc-

tory. Policies are in place for processes and for IT solution adoption. The customer has

1,500 to 12,000 employees. The monthly volume of printing is from 3 to 7 million pages.

The challenge

The customer is using mostly local printers directly connected to user workstations.
High operating costs of the local printers is a major problem for the customer. Also,
no detailed reporting and departmental chargeback is possible; all costs associat-
ed with printing and copying are allocated to the IT department. In addition, secur-
ing access to MFDs located in public places (corridors, meeting rooms, etc.) is impos-
sible, creating a potential security risk for sensitive and confidential information.

The solution

YSoft SafeQ Enterprise edition

YSoft SafeQ Terminal Professional or YSoft SafeQ Terminal Embedded

Customer Active Directory integration with ID card management

Integration with existing ID card management systems

YSoft SafeQ Scan Management

Customised reports according t the customer’s needs

The results
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Provides specialized reports for analysing the printing environment and suggest-
ing ways to optimize processes and devices.

Integrates printing operations with Active Directory, making it possible to print
jobs from legacy systems.

Enables true 24x7 operation—a benefit of the application cluster in SafeQ Enter-
prise Edition.

The YSoft SafeQ multi-vendor solution enables customers to integrate all their ex-
isting devices with the new system, providing precise and accurate accounting and
security for all printers/MFDs at all customer sites.

Automates report generation and distribution. Reports provide cost-related in-
formation that identifies potential bottlenecks and suggests ways to optimise the
printer environment.

Provides better user awareness of traceability and authentication, reducing em-
ployee’s use of MFDs for private purposes.

Tracks all printing costs and presents them in easy-to-read reports.
Improves the efficiency of MFD usage by means of follow me function.

Provides 99.9 percent availability of the entire solution with the use of the YSoft
SafeQ Enterprise Edition application cluster.

Delivers centralised, detailed reports based on data collected from several SafeQ
installations.
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Benefits at a glance

Central management of all copy and
scan jobs

Detailed reporting of printing enviro-
ment

Special customized reports

Availability 24/7

Solution specifications

Xerox products supported:
Xerox WCP7345 MFPs, Xerox Phaser
network printers

Software:

YSoft SafeQ Enterprise Edition

Applications supported:
. AS 400, LDAP
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