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Office Solutions Overview

Xerox’s commitment to meeting and
exceeding customers’ document-related
challenges in the office has never been more
evident. Working closely with our Xerox
Alliance Partners, we custom-build solutions
that leverage the power and flexibility of
Xerox office technology.

Through partnerships, technology, and
business process innovation, Xerox

makes your work... flow.

This solution overview will provide you a
brief description of how Xerox and our
partner offerings continue to deliver solutions
that satisfy your unique office workflow
challenges, today and tomorrow.
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Overview

StarJet modular solutions suite is a Project and
Enterprise wide Dynamic Document
Management system.

Using StarJet, any organization from middle
range to the most global company can:
graphically and interactively create forms, and
forms catalogues, perform highly flexible
dynamic document production, while integrating
diverse legacy systems data sources, tailoring
documents according to dynamic data, or
according to destination; in addition, it allows to
manage media and printing resources, as well as
document files redirection (email, fax, FTP
transfer, ASCII,XML...).

Furthermore, StarJet offers to trace and secure
each document transfer with the highest record
quality level, and to electronically archive with an
unequal legal compliance requirements
satisfaction.

StarJet is multi platform and fits with all
standard IT environments: ASCII, XML,SAP/RDI
legacy data sources, PCL printers, and XML
emerging composite application. It is by
construction “not intrusive”, neither regarding
data source systems, nor regarding organization
and process:

StarJet is unequal easy to integrate and to run
within any production environment.

Benefits

Using StarJet, customers systematically
experience positive changes regarding, and not
restrictive to:

Improvement with
complexity/sophistication
management:

Coupling selected marketing campaign with
invoice issuance, or easing logistics by
generating intelligent delivery forms, as well as
bridging the gap with electronic secured
convergence are among few examples,

Process quality improvement:

Thanks to production change automation, that
can be driven by logic/calculation applied to
available dynamic data,

Increasing performance and
productivity figures:

By generating PCL output, StarJet drives each
printing unit at its nominal speed, and there is
not anymore any expensive printer waiting for
document file,

Tremendous cost savings:

From avoiding pre printed paper usage,
storage (and loss, following logo, or phone
number change), to implementation and
operational costs , StarJet drives down
expenses and overhead.

In addition with quality and performances,
StarJet generates productivity raise, and
highly positive change with the financials ..
"bottom line”.
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Customer Scenarios

Finance & Banking
Need:

As a Financial Service Provider, a Bank will have
to design, produce, and output good looking,
timely accurate financial accounts status and
bulletins, being customized according to
countries or offices.

Solution:
Using StarJet modular solutions, this Bank will:

« Easily design data dependant and localization
customized dynamic documents,

* Reliably automate high volume dynamic
productions,

* Electronically archive or dispatch with a secure
legal trustworthy tracking,

* Easily manage production changes without any
disturbance neither into the upward data
flow/application, nor across the enterprise
current process.

Retail
Need:

As for provisioning retailers, a bottling company
has to issue large amounts of fiscal documents,
invoices, load receipts, dispatch notices and
notes.

Solution:
Using StarJet solutions, this company now:

* Creates inventories of forms and invoices
templates,

* Automates recognition of the required
information directly from legacy system,

* Dynamically integrates the variable data with
desired form or template,

» Dispatch to appropriate distributed printing
units.

By using StarJet solution, this company gains
among other advantages:

e Improving productivity of invoices/forms
issuance,

 Automation and quality processes
improvements, down to deliveries load
management and logistics optimization

* Reduction of costs regarding preprinted paper
usage and storage,

* Marketing/communication quality/
performances improvements, thanks to
dedicated messages incorporated into selected
documents.

Telecommunications
Need:

As a B2C player, a Telecom Operator is driven to
demonstrate increasing business agility from
merging organizations, managing subscription
marketing programs, offering detailed report bill
options, all this flexibility has to be reflected
within the invoice output printing system.

Solution:

By using StarJet solution, this Telecom Operator

now can:

* Easily and efficiently manage several hundreds
of bill printings, scale to millions, and bridge
the gap with secured electronic billing
convergence,

* Manage in only few hours a fully new bill
design, and even perform “intelligent dynamic”
production (for example, showing of the local
call details can be enabled or suppressed
depending of the option fee paid or not.)

 Optimize the paper and overhead expenses,
and dramatically increase printing process
productivity.
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Specifications

Platforms:

* UNIX (AIX, HP-UX, SUN OS, SOLARIS,
LINUX SCO, OSF1, TRUE 64...),

* MPE,

* OPEN VMS,

* WINDOWS
Applications:

* SAP MFG-PRO,

* HR-ACCESS,

* Pleiades, Lawson, Oracle, ManMan,
Arcole, JDE...and any business application
generating ASCII, XML data flows

Xerox Products/
Services Supported

All PCL 5 e Xerox Printing units.
Work Centre Pro32/40,
WCPro65/75/90, WCPro35/45/55
Document Centre 240/255/265,
DC460/470/480/490,
DC535/545/555,

DC425/432/440
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Contacts

UK

Prolog Print Media Limited
Unit 1 Meltham Lane
Stonegravels Industrial Estate
S41 7LG Chesterfield

Tel: +441246543000

France

APPIC S.A.

32 rue des Processions
91240 St. Michel Sur Orge
Tel: +33 (0)1 69 80 97 22
Facsimile: +33 (0)1 69 80 97 14
Email: info@appic.com
Extranet: http://extranet.appic.com
Germany

AK Industrieinformatik GmbH
Haugerring 6

97070 WURZBURG

Tel: +49 (0)931-32155-13
Fax: +49 (0)931-32155-99
Netherlands

Holland House
Molenkampsweg 1

5306 ZX BRAKEL

Tel: +31 418 37.30.00

Fax: +31 418 37.30.60
Sweden

Ole Nord AB

Stranovagen 39 19145
Sollentuna

Tel: +46 86 23 00 50

Fax: +46 88 35 42 45
Lituania

Baltic Amadeus

Akademijos Str. 4

LT-08412 VILNIUS

Tel: +370 5278 04 68

Fax: +370 5 278 04 09
SOUTH AFRICA

GijimaAst

47 Landmarks Ave - Kosmosdal
P 0 Box 10629

Centurion 0046

Samrand

Tel: (012) 675 5000

UNITED STATES
Vercom Software Inc.
5501, LBJ Freeway
Suite 730

Dallas TX 75240
U.S.A.

Tel: (972) 661-9336
SyG llc

PO BOX 480

Salinas, CA93902-0480
Etats Unis d'Amérique
Tel: (831) 455-8870
Fax: (831) 455-8873

Binnacle Software
1109 Forest Lake Circle
McKinney, TX 75070
U.S.A.

Tel: (214) 686-4313

CENTRAL and SOUTH AMERICA
XEROX Corporation

Americas Customers Operations
P.0. Box 1600

Stamford, CT 06904-1600
U.S.A.

Contacts:

Terrence G. SEITZ

Tel: (203) 968-1429

Fax: (203) 968-3494

Jorge E. VICENTINI

Tel: (203) 968-4396

Fax: (203) 968-3494

or XEROX local Office

MEXICO

Consultoria Integral

en Communicacion Grafica SA de CV
v. Hidalgo 1845

Col Ladron de Guevara

Guadalajara, Jalisco

Mexico 44600

Tel: +52 33 13791738
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SAUDI ARABIA
TECHNOPLUS

4014 Aruba Plaza

PO BOX 99854

11625 RIYADH

Tel: +966 1 419 54 29
Fax: +966 1 419 41 89
E-Mail: Suhail Zubairi
UNITED ARAB EMIRATES
TECHNOPLUS

PO BOX 8331

X2 55 Sharjah Airport International Free Zone
SHARJAH

Tel: +971 6 557 11 23
Fax: +971 6 557 11 21
E-Mail : Karan Grover
Courriel : simelec@wissal.dz
MALAYSIA

StarDocs Sdn Bhd

17 Jalan Tanjung 12
Taman Bukit Seputeh
Kuala Lumpur 58000

Tel: +60 3 2273 2511

Fax: +60 3 2273 2513

Documation Sdn Bhd

9 Jalan TPK 2/7, Seksyen 2
Taman Perindustrian Kinrara
47100 Puchong Selangor
Tel: +60 3 8070 2600

Fax: +60 3 8070 0601
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SRI LANKA

Data Processing Labs

22/2 Ruban Perera Mw.
Boralasgamuwa

Sri Lanka

Tel: +94 75 544 000/1

Fax: +94-75-544 001

INDIA

Vercom Software Inc.
Ground floor, Shapoorhall
Shapoorwadi, Opp.old Mla Quarters
ADARSHNAGAR, HYDERABAD 500 063
India

Tel: +91 40 2323 6314
INDONESIA

PT. Reycom Document Solusi
JI. Macan N° 6 Blok B8

Daan Mogot

Jakarta 11520

Indonésie

Tel: +6221 567 4468

Fax: ++6221 567 4468
LEBANON

PT. Reycom Document Solusi
JI. Macan N° 6 Blok B8

Daan Mogot

Jakarta 11520

Indonésie

Tel: +6221 567 4468

Fax: ++6221 567 4468

TUNISIA

2, rue Ibn El Kouteiba

1082 Cité des Jardins - TUNIS
Tel: +216 71 79 16 99

Fax: +216 71 78 61 88
Courriel : commercial@tunisys.com.tn
MOROCCO

GEMADEC

290, Boulevard Mohammed V
CASABLANCA 20000

Tel: +212 (0)22.31.88.55

Fax: +212 (0)22.31.26.11
E-Mail: ahsajami@yahoo.com
SENEGAL

PRESTIGE TELECOM S.A.
Point E, Rue G, Angle 2

BP 1741

Dakar R.P.

Tel: +221 869 77 07

Fax: +221 864 56 91
E-Mail: dethiesamba2002@yahoo.fr

Working together...
getting results.

Together we can.
For more information

on the Xerox Alliance Partners Programme,
visit www.xerox-solutions.com/Partners
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